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We simply refuse to send products to our customers that are 
not manufactured to an exceptional quality. This outlook is 
not only led by our founders Sean, Dan and Tom, but is also 
engrained culturally through our entire manufacturing team of 
40 skilled master craftsmen.  
•	 We provide a stringent training programme for all our 

master craftsmen 
•	 Our labour turnover rate is typically less than 5% each year 
•	 We quality check every frame that leaves the factory 
•	 We encourage a culture of quality first, speed second 
•	 98.5% of the frames we sell are ‘right first time’

We aim to make the complicated world of arched and angled frames simple for our 
customers. From a slick online pricing and ordering platform to a fully manufactured and 
glazed offering in most of the major window and door brands, our mission is to make 
complicated frames a simple and pain-free process for our customers.  
•	 Instant online pricing and ordering 
•	 ‘Brand it your way’ instant own branded quotes for your customers 
•	 11 window and door systems available, 8 from stock 
•	 Fully fabricated and glazed frames available, removing the need for shipping profile 

and glass templates 
•	 CAD drawings available for perfect visualisation 

1. EXCEPTIONAL MANUFACTURING QUALITY 

3. A MAKE LIFE EASIER OFFERING 

OUR THREE CORE PRINCIPLES
At Premier Arches, we operate on three core principles to ensure the highest quality 
arches matched with excellent service. 

We are always honest and upfront with our customers. We manufacture very bespoke 
and technically challenging products, and occasionally, things won’t go exactly to plan. 
If there’s a problem with your order or something you should know, we’ll tell you. 
•	 More than 98% of our orders are delivered on time and in full 
•	 Experienced customer service team 
•	 Master craftsmen on hand to discuss technical details directly with you 
•	 Delivery dates confirmed at point of order 
•	 If there’s a problem, we’ll tell you

2. CLEAR AND HONEST CUSTOMER SERVICE

Scan the QR 
code to learn 

more about our 
manufacturing 

process
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The Bespoke Frame Specialist

Dan Maloney
Transport and Stock Manager 

Dan oversees the stock of our 
window and door systems, ensuring 
our customers have access to 
high-quality arched and angled 
frames in any uPVC profile. He’s 
also responsible for our nationwide 
delivery service fleet of vans.

Tom Greenall
Production Manager

Tom manages daily production 
operations, including scheduling, 
material control and inventory 
management. He also oversees 
quality control procedures and 
ensures all our arched and angled 
frames meet our strict specifications. 

The Bespoke Frame Specialist

WHO ARE WE?
Premier Arches is led by a team of 
industry experts with a passion for 
quality and customer service. Our 
team brings years of experience in 
manufacturing and supplying arched and 
angled frames, ensuring we can deliver 
the best possible solutions for your 
project.

Sean Greenall
Managing Director

Sean founded Premier Arches in 
2015 and has since successfully 
seen the company through years 
of growth, leading by example 
through a commitment to excellent 
manufacturing quality and 
outstanding customer service. 
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Premier Arches

OUR JOURNEY

2024
A significant 

investment in 
machinery ramps 
up production and 

efficiency

WHERE ARE WE GOING? 

Learn more about 
the Premier Arches 

journey

At Premier Arches, we're committed to 
exceeding your expectations and continually 
innovating the arched window and door industry. 
To meet our growing customer base, we plan 
to expand into a larger facility, which will allow 
us to increase production capacity and ensure 
timely deliveries. We're also constantly striving to 
improve our product offerings and services.

2015
Sean, Dan and Tom start up 

Premier Arches, working from 
a 4,700 sq. ft. manufacturing 

facility in Bolton

2022
New online pricing and ordering 

platform that generates quotes in 
seconds is launched

New CAD service launched, helping 
customers see beforehand the exact 

product they’re getting 
Optima from Profile 22 is added to 

Premier Arches’ product portfolio to 
match a growing customer base

New 2,000 square foot mezzanine 
is added to Premier Arches’ factory, 

bringing the facility to a total 12,000 sq. ft.

2019
The business grows and 
relocates to a 10,000 sq. 

ft. facility in St Helens

2023
Seven new fabricators 

are hired, bolstering 
production and capacity
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The Bespoke Frame Specialist

TRUSTED PARTNERS
As part of our ‘make life easier’ principle, we are proud to have formed trusted partnerships, allowing us to offer arched 
and angled windows and doors in a wide range of industry leading systems, fitted with a wide range of hardware and 
ironmongery options.

OUR PRODUCTS

At Premier Arches, we specialise in manufacturing a wide range of awkward frames 
including arches and angles.

Arches to Templates True Aches Circles Weird & Wonderful Shapes

Conservatory 
Gable Frames

Fully Bespoke 
Frames 

Complete Arched 
Entrance Doors

Arched & Angled 
Glass
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ONLINE PRICING AND ORDERING PLATFORM 
At Premier Arches, we understand the importance 
of efficiency and professionalism. That’s why we’ve 
revolutionised arched and angled frame ordering 
with our industry-leading online platform.
Through the unique platform, you can price and 
order complex arched and angled frames in a wide 
range of profile systems in a matter of seconds.
You can also save your quotes and view your 
orders through a unique portal on our website, 
taking full control of your ordering process. 

OUR TOOLS

BRAND IT YOUR WAY
We’ve now updated our online pricing and ordering 
platform to allow you to add your own logo and 
selling price to quotations for a more personal and 
professional customer experience.
This powerful tool empowers you to:
•	 Generate instant quotes: Get accurate pricing 

and technical information for complex arched and 
angled frames in seconds, across a wide range of 
profile systems.

•	 Personalise your brand: Present a professional 
image with the ability to add your own logo, 
selling price, colour scheme, and quote footers to 
quotations. Deliver branded quotes to your retail 
or trade customers with ease.

•	 Save and manage orders: Take control of your 
ordering process. Save quotes, view order history, 
and manage your account through a dedicated 
portal on our website.

Premier Arches

Trade Login
Scan to access



PREMIER ARCHES BY NUMBERS

WE EMPLOY MORE THAN 
40 SKILLED CRAFTSMEN, 
DRIVERS AND EXPERTS  

WHAT DO OUR CUSTOMERS SAY?

“We have a good working relationship with 
Premier Arches and use them for all our 
arched, angled and bespoke frames. We very 
rarely have quality issues with orders received, 
and if any, they are resolved quickly.”

Euroglaze 

“Whenever we need arched or shaped frames, 
Premier Arches is always our first port of call. 
They provide an excellent service, quality 
products and are very easy to deal with. Highly 
recommended.”

Emerco Ltd 

“Premier Arches provide fantastic product 
quality, ease of instant online quoting and 
simple ordering of glazed frames without delay 
dealing with templates, and stand head and 
shoulders above other suppliers we’ve used 
for our arched and complex angled frames. We 
have been using Premier Arches for over six 
years and I wouldn’t hesitate in recommending 
them.”

Stevenswood Trade Counters

“Premier Arches produce a well put together 
product with great customer service, all for a 
reasonable price.”

Team Frames

“I was impressed by the quality of windows 
supplied by Premier Arches. I am happy to say 
that they have impressed me with quality and 
pricing also.””

United Windows & Conservatories Ltd

“Great guys to deal with, always friendly, helpful 
and professional. Highly recommended.”

GoDirect Ltd

of our frames are ‘right first time’ with 
very few re-makes required

98%
OVER

98%
OVER

OF OUR FRAMES ARRIVE 
ON TIME, IN FULL

Our annual labour turnover is typically 
less than 5%, meaning our staff are 
engaged and that they stick around

OVER THE LAST 
THREE YEARS

50%
GROWTH
YEAR-ON-YEAR

WE NOW MANUFACTURE 
MORE THAN

30
BESPOKE FRAMES PER 
DAY – AND GROWING!

65%
of our customers 

quote and order online, 
instantly
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COMPLETE BESPOKE GLAZING SOLUTIONS

We understand the demands of our busy customers. That’s why we don’t just offer bespoke frames in 
leading systems – we can deliver fully fabricated frames, complete with glazing, right to your door.

Our comprehensive service extends beyond glazing. We can also supply frames pre-fitted with sashes, 
accessories and composite door slabs.

ELIMINATE GLASS TEMPLATING ERRORS:
We handle the precise glass cutting, ensuring a perfect fit every time.

STREAMLINE YOUR PRODUCTION:
Skip the time-consuming process of finishing arched frames in-house. 

REDUCED SOURCING HASSLE:
No need to waste time and resources finding glass units. We can take care of everything.

EFFORTLESS EFFICIENCY:
Focus on your core business while we handle the complexities of shaped or bespoke glazing.

REDUCED COSTS:
Eliminate the need for additional equipment, labour, and glass sourcing.

FASTER TURNAROUNDS:
Get fully glazed frames delivered quickly and efficiently.

UNMATCHED QUALITY:
Our commitment to precision ensures a flawless finished product.


